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Subject: RE: Additional question: On-platform voting prompt
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Afternoon

Thank you for the email and consultation. They seem simple yet effective designs. The coloured
version was a winner in our quick internal poll

Cheers

S47F | Director
Defending Democracy Unit | Electoral Integrity and Media Branch
Australian Electoral Commission

rrom:

Sent: Thursday, September 28, 2023 8:59 PM

To: Jeff Pope <Jeff.Pope@aec.gov.au>; Matthew Haigh

<Matthew.Haigh@aec.gov.au>

e 1
-

Subject: Additional question: On-platform voting prompt

CAUTION: This email originated from outside of the Australian Federal Government. Do not click links
or open attachments unless you recognise the sender and know the content is safe.

Hisals & team,
| hope you are well.

We had one more question for you with respect to our on-platform prompts — this time with
respect to Instagram.

We have the option to run the prompts either in grey scale or in colour, consistent with
Instagram’s branding palette (please see enclosed).

Just wanted to see if you had any preferences or thoughts on which option we ran with?

Welcome your thoughts,



rrom: 21

Date: Thursday, 14 September 2023 at 1:37 pm

To: Jeff Pope <Jeff.Pope@aec.gov.au>, Matthew

Haigh <Matthew.Haigh@aec.gov.au>

-

Subject: Re: On-platform voting prompt [SEC=OFFICIAL]

Great — thanks B3

And duly noted on keeping the ballot blank!

rrom N

Date: Wednesday, 13 September 2023 at 8:07 pm

To: Jeff Pope <Jeff.Pope@aec.gov.au>, Matthew Haigh

<Matthew.Haigh@aec.gov.au>

-

Subject: RE: On-platform voting prompt [SEC=OFFICIAL]

This Message Is From an External Sender

Evening

Thanks for the follow up regarding the prompt. We would advise '2023 referendum’ and
‘aec.gov.au/referendum’ as the best options here.

Quick note — can we please ensure that the ballot remains blank in the associated image? I’'m sure
you can appreciate the sensitivities with regards to the how to mark a formal ballot paper given
current public interest!

Happy to chat.

Kind regards

m | Director
efending Democracy Unit | Electoral Integrity and Media Branch

Australian Electoral Commission

IS
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Sent: Wednesday, September 13, 2023 6:46 PM

To: Jeff Pope <Jeff.Pope@aec.gov.au>; EEy4d Matthew Haigh

<Matthew.Haigh@aec.gov.au>




Subject: On-platform voting prompt

CAUTION: This email originated from outside of the Australian Federal Government. Do not click links
or open attachments unless you recognise the sender and know the content is safe.

Hi gl and team,
| hope you are well.
As | mentioned on our recent call, | wanted to follow up on the on-platform voting prompt.

Below is an example of what it will look like. A couple of things we'd be grateful to get your
advice on:

1. the election name -- should it be "the 2023 Australia Voice to Parliament referendum" or
‘The 2023 referendum’. Typicallly, ensuring the text is between 60-70 characters ensures that it
performs better — more people read and engage with it.

2. Which webpage of the AEC should it link to?

Grateful for your advice.

Many thanks,

Regional Director of Policy | Australia, Japan, Korea, New Zealand & Pacific Islands
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EXAMPLE OF VOTING PROMPT:

Open photo

DISCLAIMER:



If you have received this transmission in error please notify us immediately by return email and
delete all copies. If this email or any attachments have been sent to you in error, that error does
not constitute waiver of any confidentiality, privilege or copyright in respect of information in
the email or attachments.





